Warranty
Terms and Conditions
Pro‐Rata Warranties
Halgan Pty Ltd ABN 69 064 448 157 of 22 Ethel Ave, Brookvale NSW (Ph: 1800 626 753) warrants that new
products sold by it will be free from defects in materials and workmanship, on a pro‐rata basis for the warranty
periods stated below. Halgan will assess all written claims and repair or replace the product at its own
discretion, on the basis set out in these warranty terms and conditions.
1. To submit a warranty claim, please contact Halgan on 1800 626 753 or send an email to
warranty@halgan.com.au. Halgan will provide the purchaser with a Warranty Claim Form for completion. If
requested, the purchaser must provide photographs to support any warranty claim.
2. The completed Warranty Claim Form, proof of purchase and any photographic evidence
requested by Halgan must be returned to Halgan, at the purchaser’s cost and in the manner directed by Halgan.
3. Incorrect installation, handling and usage of Halgan products other than in accordance with the instructions
provided by Halgan at the time of purchase will prevent a purchaser from making any claim under this
warranty.
4. Halgan may require the removal of the contents of any tank to allow inspection and/or repair or
replacement. The cost of the removal and storage of contents (if necessary) will be borne by the purchaser.
5. Halgan will be responsible for any transportation costs that apply to any replacement or repaired tank that is
returned to the purchaser. The purchaser is responsible for all other costs arising out of a warranty claim,
including transport costs to Halgan or its nominee, installation, handling and storage of tank contents and the
disposal of any replaced tank (if applicable).
6. If requested by Halgan, products installed in remote and/or inaccessible locations may need to be returned
to a Halgan agent’s premises or other location as required by Halgan at the purchaser’s expense to enable
inspection and/or repair.
7. To the extent permitted by law, Halgan’s liability is limited to these warranty terms and conditions, in
particular the pro‐rata cost of repair and/or replacement of the product, at Halgan’s option.
8. ‘Pro‐rata’ means that Halgan’s obligations reduce in line with the time remaining under the warranty.
For example if a warranty claim is made 5 years into a 10 year pro‐rata warranty, Halgan’s obligation
under these terms and conditions is limited to a total of half the cost of repair or replacement of the
product, and the purchaser must pay for any additional amounts necessary to repair/replace the product
in respect of which the claim is made. Other than the costs payable by the purchaser set out in
paragraphs 4, 5 and 6, any expense for a warranty claim made within the first 12 months of purchase will
be borne by Halgan.
9. This warranty is in addition to any non‐excludable legal rights or remedies conferred on the purchaser
under any laws which apply to the goods sold by Halgan.
10. Halgan advises purchasers as follows:
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled
to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

WARRANTY
Tradewaste Products 7 year pro rata warranty.
Stainless Steel products 3 year pro rata warranty.
Pumps and control panels 1 year pro rata warranty.
Below ground rainwater tanks 7 year pro rata warranty.
Custom Fabrication Products 5 year pro rata warranty.

Notes:
‐ Pro‐rata express warranty is void if installation or plumbing is not installed as specified.
‐ It is recommended a commissioning report is completed by Halgan or Halgan’s authorize agent.
‐ For diagrams and more information refer to website www.halgan.com.au.

Loading / Unloading and Delivery Conditions
1.

All onsite loading/unloading is the responsibility of the purchaser/contractor. Halgan takes no
responsibility for this as job sites can vary.

2.

All lifting equipment is to be supplied by the purchaser/contractor.
Halgan will assist where we can but don't take any responsibility for this at all.

3.

Halgan uses on-forwarding contractors for Regional and Metro deliveries. For this reason Halgan cannot
guarantee onsite assistance. If a hi-ab is required Halgan must be informed 48hours prior to delivery to
confirm if these arrangements can be made. Additional fees may be applicable. An amended order must be
received prior to any alternative arrangement being made. Contact your closest representative to confirm
these details.

4.

Halgan cannot guarantee delivery times to site and will provide an am/pm time frame. When possible
Halgan can take requests for exact delivery times but cannot guarantee these can / will be met. Halgan will
make every attempt to meet requested time frames but as delays can occur we will take no responsibility
for these not being met.

5.

As Halgan uses on-forwarding contractors we do not take any responsibility for any delays caused by a
third party. Halgan will make every attempt to resolve any delays in a timely and professional manner.

6.

If delivery sites require special conditions for entry Halgan must be informed 48hours prior to ensure we
can meet these requests.

7.

Where deliveries are turned away from site without prior knowledge Halgan reserves to right to re-charge
the freight amount against the customer / merchants purchase order number.

8.

Halgan always recommends giving sufficient notice for all orders being delivered direct to site. Where
special requirements cannot be met Halgan recommend the products be delivered to the ordering store /
merchant prior to required delivery date.

